
Where is my order? 

You can track your order by logging into your account on www.PhoenixTax.com.  

1. Go to www.PhoenixTax.com 

2. Click on the My Account Link 

 
3. Enter your email address and password.  The password is case sensitive. This must be 

the same email address and password you used when you placed your order. 

If you don’t remember your password, click on Lost Password and enter your email 

address to have your password emailed to you. 

 
4. Your order history shows the order Tracking ID.  If your Tracking ID starts with 9, click 

the blue hyperlink that says “Track an ID that starts with 9” 
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5. You will be taken to the USPS Track and Confirm to view the status of your order. 

 
6. If your tracking ID starts with 1Z, click on the blue hyperlink that says  

“Track an ID that starts with 1Z” 

 
7. You will be taken to the UPS website to view the status of your order.

 



8. If there is no tracking ID, then the order hasn’t been shipped yet.  Please wait 24hours 

and check your account again.  If there is still no tracking number, email 

support@phoenixtax.com with your First Name, Last Name, email address, and Order 

Number.   

9. If you ordered SEE Cram software or a PDF Course, neither of these items will be 

shipped to you.  There will be no tracking number.  You must download SEE Cram 

software and PDF Courses.  Just click on the blue alpha-numeric hyperlink and save your 

item to your PC. 
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