Enable Cookies

You won’t be able to add items to your basket or complete the checkout process unless you have
cookies enabled in your web browser.

Enabling Cookies in Internet Explorer

1. Open Internet Explorer
Go to Tools, Choose Internet Options
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1 Manage Add-ons... i
1 Synchronize... i

i Windows Update

Windows Messenger
Diagnose Connection Problems. ..
Spybot - Search Destroy Configuration

Reset Web Settings. ..

Internet Options...

3. Click Privacy. Set the bar to Medium High, or anything below. High or Block All Cookies will not
work.

Internet Options

General Securit:.'| Privacy |Corrterrt Connections | Programs | Advanced

Settings
e Move the slider to select a privacy setting for the Intemet

=& zone.
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Pop-up Blocker
@ Prevent most pop-up windows from appearing.

[ Block popups Settings
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Enabling Cookies in Firefox

1. Open Firefox
Choose Tools, then Options

m Help

Web Search Cirl -+

Downloads Ctrl+3

Add-ons

Error Console Ctrl+5hift+J
] Page Info

Start Brivate Browsing Ctrl+5hift+F

Clear Recent History ... Ctrl+5hift+Delete

Optons...

3. Click Privacy. Make sure Accept Cookies From Sites is checked. Accept third-party cookies
does not have to be checked.

Options D_q
U = 5 R g

Main Tabs Content  Applications ~ Privacy  Security  Advanced

History

Firefox will: |Use custom settings for history w |

[ Automatically start Firefox in a private browsing session

Remember my browsing history for at least days

Remember download history
Remember search and form history

Accept cookies from sites Exceptions...

[Ji Accept third-party cookies

Keep until: |ﬂ1ey expire w Show Cookies...

Clear history when Firefox doses Settings...

Location Bar

When using the location bar, suggest: |Hisb:|ry and Bookmarks W |

I oK ] [ Cancel ] [ Help

4. Click OK



